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Overage / Shortage

Overage or shortage is 
identified.

• Start the return process for an 
overage.

• Request credit for a shortage 
through customer service.

Product Received Data Review
Web Portal Reports or 
EPCIS data

Use Cardinal Health web portal 
reports or your third-party 
EPCIS provider data.

Compare Serial #’s 
Data vs. Physical 
Product

Compare serial numbers on web 
portal reports or EPCIS data files 
with the physical product to 
determine which product is 
overage/shortage.

Validate Serial # 
Identify serial # of 
overage/shortage

Confirm the correct serial 
number is the overage or 
shortage.

Return or Request Credit

Use Validated Serial 
Number to

Steps to Validate

DSCSA Returns & Exceptions

How to Validate a Serial Number for an Overage or Shortage

When an overage or shortage is identified, the serial number for the overage or shortage must
be validated to successfully complete a Material Return Authorization (MRA).
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DSCSA compliance requires Cardinal Health to validate that the product was originally purchased through Cardinal Health.



Questions

If you have additional questions, please contact your Cardinal Health 
representative or send an email to: G-PR005-DrugTracing@cardinalhealth.com. 

Resources for Validating Serial Numbers for an Exception 
(Overage/Shortage)

DSCSA Returns & Exceptions

All DSCSA returns and exceptions resources can be found on the DSCSA resource center.

• Track and Trace Reporting User Guide
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https://www.cardinalhealth.com/en/solutions/pharmaceutical-distribution/pharmaceutical-tracing/november-2023-dscsa-resource-center.html#epcis
https://www.cardinalhealth.pr/content/dam/puerto-rico/pdf-documents/track-trace/Puerto Rico Track and Trace Report Guide_updated July 2025_Spanish version_FINAL.pdf


Thank you
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